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Project Summary: 
 
The Centre for Research and Technology Hellas (CERTH) participates in the “Central 
Macedonia” Program under the NSRF 2021–2027, through the Action "Innovation Investment 
Plans," co-funded by the European Union and National Resources.  
 
The project titled “GuideLive – Platform and Applications for a Complete Remote Guided 
Tour Experience” aims to develop a remote touring platform for the attractions of the Region 
of Central Macedonia (RCM), allowing real-time communication with a tour guide or offering 
pre-recorded digital tour experiences. The main objective of the project is to develop 
GuideLive platform as a means to promote and showcase the cultural wealth of Central 
Macedonia at an international level. 
 
Indicative expected impact & benefits of this project, through its planned interventions, 
include: 
• At the operational level, increased profitability from the product’s release. 

Continuous collaboration between the involved partners will lead to improvements in 
the product and new knowledge, both operationally—through new services—and 
technologically, enhancing further applicability. This process is expected to give rise to 
an ecosystem of live remote service provision, gradually disseminated across the 
business and scientific communities. This, in turn, will foster a new generation of 
skilled professionals and specialized expertise in the RCM. These outcomes will 
contribute to the smart specialization of the Region of Central Macedonia, which will 
benefit directly from increased innovation output and indirectly from the 
development of social and human capital, creation of jobs for scientific personnel, and 
the generation of competitive advantage. 

• At the social/environmental level, showcasing the tourism product through remote 
tours is expected to bring significant benefits. Individuals can remain safe without 
giving up their interests, such as traveling and visiting historical sites. At the same time, 
the profession of tour guiding—severely affected during the lockdown—is supported 
and preserved. Furthermore, this innovation can be applied to other vulnerable user 
groups, such as people with mobility issues or patients from vulnerable communities. 



Additionally, reducing visits to cultural sites will help alleviate congestion in historical 
areas and reduce CO₂ emissions and local pollution. Most importantly, it will 
contribute to the preservation of cultural monuments. 

 
The project aims to develop a remote touring platform using cutting-edge technologies, falling 
under the horizontal ICT Support Sector. Within this framework, the product is characterized 
by its inherent innovation and strong export potential, as it can be used on a global scale. The 
platform will contribute to the development of new services and applications in the ICT sector, 
especially in combination with tourism, while also being expandable to other tertiary sector 
fields. 
 
It is worth noting that the product demonstrates a strong interdisciplinary potential that spans 
culture, tourism, applied informatics, and telecommunications. In this context, various 
opportunities for the platform’s utilization and continuous evolution emerge, always within 
the scope of innovative design. The core objective is the development and successful market 
introduction of a product whose features are completely different and significantly superior 
to existing competitors. A secondary goal of the project is to create a small community focused 
on ICT innovation within the Region of Central Macedonia. As the software is developed, a 
vibrant entrepreneurial and research ecosystem is expected to form around the advancement 
of remote tourism services. 
 
  
Total Project Budget: 400.000,00€ 
CERTH Budget: 40.730,00€ 
 
 


